
Program	  and	  General	  Education	  Outcome	  Assessment	  
	  
In	  2014/15	  TMCC	  revitalized	  the	  Assessment	  Committee	  and	  gave	  it	  the	  new	  name	  of	  Student	  
Learning	  Committee	  (SLC).	  	  The	  committee,	  comprised	  of	  faculty,	  staff,	  and	  administrative	  
representatives,	  spent	  the	  year	  examining	  the	  current	  assessment	  procedures	  in	  place	  at	  TMCC	  
and	  worked	  to	  develop	  a	  new	  assessment	  format	  designed	  to	  increase	  transparency,	  and	  
demystify	  the	  assessment	  process.	  In	  the	  2015/16	  school	  year,	  those	  changes	  were	  
implemented	  for	  the	  first	  time.	  
	  
The	  basic	  assessment	  process	  has	  been	  streamlined	  at	  TMCC	  and	  it	  is	  now	  the	  same	  process	  for	  
the	  assessment	  of	  programs	  and	  general	  education	  outcomes.	  	  At	  the	  beginning	  of	  the	  year	  the	  
Student	  Learning	  Committee	  provides	  an	  assessment	  plan	  form	  for	  each	  program	  or	  general	  
education	  outcome	  at	  the	  institution.	  	  Assessment	  plans	  are	  due	  in	  October	  of	  each	  year	  and	  
the	  results	  of	  the	  assessment	  plans	  are	  reported	  in-‐person	  to	  the	  Student	  Learning	  Committee	  
at	  the	  end	  of	  the	  school	  year.	  	  The	  SLC	  provides	  feedback	  to	  the	  creators	  of	  the	  assessment	  
plans	  and	  rates	  the	  plans	  according	  to	  assessment	  methods,	  findings,	  analysis	  of	  the	  data,	  and	  
recommended	  actions	  resulting	  from	  the	  assessment.	  
	  
Since	  this	  is	  the	  first	  year	  of	  these	  large	  changes	  to	  the	  assessment	  procedure	  at	  TMCC,	  the	  
Student	  Learning	  Committee	  focused	  on	  meeting	  each	  program	  where	  it	  was	  in	  the	  assessment	  
process.	  	  All	  programs	  had	  existing	  assessment	  procedures,	  but	  those	  procedures	  varied	  
dramatically.	  	  Some	  programs	  had	  very	  robust	  and	  established	  assessment	  procedures	  in	  place,	  
while	  others	  needed	  to	  solidify	  measurable	  learning	  outcomes	  for	  their	  programs.	  	  The	  SLC	  
designed	  individual	  goals	  for	  each	  program	  depending	  on	  its	  current	  assessment	  practices.	  	  For	  
some	  programs,	  the	  goal	  for	  the	  year	  was	  to	  write	  a	  set	  of	  learning	  outcomes	  that	  could	  be	  
assessed	  in	  the	  future.	  	  Other	  programs	  were	  asked	  to	  articulate	  their	  existing	  assessment	  
procedures	  in	  the	  language	  adopted	  in	  the	  assessment	  plan	  forms.	  	  This	  report	  will	  include	  the	  
assessment	  plans	  from	  all	  programs	  and	  general	  education	  outcomes	  at	  the	  institution,	  along	  
with	  the	  ratings	  and	  feedback	  for	  each	  plan	  as	  provided	  by	  the	  SLC	  committee	  members.	  



General	  Education	  Assessment	  
 

General	  Education	  Program	  Philosophy	  
Turtle Mountain Community College’s philosophy of General Education is grounded in the 
belief that a multifaceted array of concepts and experiences enhances and broadens student’s 
abilities to contribute to a more vibrant, ethical, progressive and responsible society. General 
Education at TMCC will produce students who can think critically, use technology effectively, 
understand the culture of the Turtle Mountain Band of Chippewa Indians, solve concrete 
problems and apply their skills and competencies to benefit themselves and society, with an 
emphasis upon contributing to the success of the Turtle Mountain Band of Chippewa. All 
academic programs at TMCC adhere to the student learning outcomes as the basis of the learning 
goals of each program (A.A., A.S., A.A.S, B.S., and certificates).  
 
General Education Student Learning Outcomes  
 

1.   Communication: To develop the skills to gather information appropriately and 
communicate clearly both orally and in writing. Through time and process, further 
developing advance skills with the English language such that they can read, accurately 
interpret, critically analyze written material, express themselves effectively through 
narrative, explanatory, and investigative writing utilizing standard rhetorical techniques 
in the styles and formats.  

 
2.   Mathematics: To develop the student’s ability to apply arithmetic, metric, geometric, 

statistical, and algebraic principles of mathematics and problem solving; use numerical, 
symbolic, or graphical reasoning to interpret information, draw valid conclusions, and 
communicate results appropriate to their program of study.  

 
3.   Science: To develop the knowledge through the use lecture, labs, and research to expose 

students to the sciences. Science that will provide the bases, procedures, and applied 
techniques by which knowledge are generated and accessed through the life, physical and 
earth sciences.  

 
4.   Arts, Humanities and Social Science: To develop and enhance, through its instruction 

in the humanities, sciences, and social sciences, the students intellectual and cultural 
worlds, providing them with resources to live fuller and richer lives. The students are 
taught to be flexible and disciplined thinkers who can approach life situations from 
multiple perspectives and solve problems in diverse situations that span their work, 
personal and civic lives.  

 
5.   Culture/Diversity: To develop the students awareness and knowledge to appreciate the 

values and beliefs of diverse cultures and recognize responsibility for our local, national, 
and global issues. Examine critically and appreciate the values and attitudes of our own 
local culture and of other cultures. Students will be able to consider a variety of 
perspectives bases on differences such as those stemming from culture, culture heritage, 
class gender, ethnicity, historical development, community and leadership.  



 
6.   Critical Thinking: To provide students with the competence to demonstrate the ability 

raise vital questions, gather and assess relevant information, come to well-reasoned 
conclusions and solutions, and test those solutions against relevant criteria, think open-
mindedly about their assumptions, consider the practical consequences and communicate 
effectively to find solutions.  

 
7.   Technology: Students will be conversant with the general knowledge bases and the 

procedures and techniques by which knowledge is generated and accessed through the 
use of technology, and they will be able to select and apply the techniques and procedures 
of technology at a level of complexity appropriate to their TMCC studies. 

	  
General	  Education	  outcomes	  were	  assessed	  by	  the	  three	  general	  education	  departments	  at	  
TMCC:	  	  the	  Science	  and	  Math	  Department,	  Arts	  and	  Humanities	  Department,	  and	  the	  
Department	  of	  Social	  Sciences.	  	  Each	  department	  developed	  an	  assessment	  plan	  to	  assess	  for	  a	  
selection	  of	  general	  education	  outcomes	  relating	  to	  their	  area.	  	  The	  assessment	  plans	  varied	  by	  
department	  with	  some	  departments	  carrying	  out	  their	  assessment	  plans,	  and	  others,	  
developing	  the	  plans.	  	  The	  focus	  of	  this	  year’s	  general	  education	  assessment	  was	  to	  develop	  
and	  test	  assessment	  procedures	  with	  the	  knowledge	  that	  assessment	  of	  the	  general	  education	  
outcomes	  will	  continue	  to	  evolve	  in	  the	  future.	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  









Science/Math	   	   	   	   	   	  
Program	  
Outcomes	  

Measurement	  
Tools	  

Assessment	  
Findings	  

Analysis	  of	  the	  
Data	  

Recommended	  
Actions	  

Comments	  

3	   2	   3	   3	   	   A	  lot	  of	  
information.	  Is	  
hard	  for	  me	  to	  
see	  what	  is	  
going	  on.	  I	  will	  
need	  to	  study	  
more.	  Good	  
info	  but	  a	  lot.	  
Definitely	  
spend	  more	  
time	  creating	  
this	  document.	  
Good	  job.	  

NA	   3	   3	   2	   2	   	  
	   3	   3	   3	   2	   	  
3	   3	   3	   3	   3	   Excellent	  data	  

plan.	  Good	  at	  
being	  a	  dept	  
chair	  person.	  

3	   2	   3	   3	   2	   How	  does	  
dept.	  work	  
together?	  That	  
doesn’t	  come	  
out.	  

3	   3	   3	   3	   2	   Documentation	  
of	  data	  to	  
reflect	  actions	  
for	  
improvement.	  

2	   2	   2	   1	   Add	  data	  for	  
the	  
percentages.	  

	  

2.8	   2.57	   2.86	   2.57	   2.2	   	  
	  

	  

	  

	  

	  

	  

	  











Social	  Science	   	   	   	   	   	  
Program	  
Outcomes	  

Assessment	  
Methods	  

Assessment	  
Findings	  

Analysis	  of	  the	  
Data	  

Recommended	  
Actions	  

Comments	  

1	   2	   2	   2	   	   Need	  more	  
info-‐	  Looks	  like	  
just	  one	  
course,	  not	  full	  
program	  
outcome	  
assessment.	  

NA	   1	   2	   1	   3	   	  
	   	   	   	   	   	  
3	   3	   2	   3	   2	   The	  collection	  

of	  data,	  Rubric	  
and	  critical	  
thinking	  was	  
great.	  

N/A	   3-‐	  Use	  of	  
portfolio	  

1	   2	   2-‐	  Good-‐	  
looking	  
forward,	  notes	  
limitations	  

Need	  to	  look	  
at	  department	  
plans	  to	  
include	  the	  
whole	  
department.	  	  
Right	  now,	  
only	  one	  
participating.	  

3-‐Critical	  
Thinking	  

3-‐	  Portfolios	   3	   NA	   	   Good	  future	  
plans	  for	  
more.	  

1	   1	   1	   1	   The	  report	  
needs	  to	  be	  
inclusive	  of	  the	  
Dept.	  

Talked	  about	  
…	  start	  and	  
future	  ideas.	  	  
Need	  more	  
actual	  
assessment.	  

2	   2.16	   1.83	   1.5	   2.33	   	  
	  

	  

	  

	  

	  

	  

	  













Post	  Assessment	  Narrative	  
	  
Details	  
	  
When:	  	  	   	   	   Fri.	  Feb.	  26	  2016	  -‐-‐	  9:	  
Where:	  	   	   	   Room	  220	  	  
#	  invited:	  	  	   	   	   6	  participants,	  open	  invitation	  to	  SLC	  committee	  members	  to	  
come	  as	  observers	  
#	  in	  attendance:	  	   	   5	  official	  participants,	  4	  observers,	  1	  facilitator	  
#	  of	  Portfolios:	  	   	   20	  	  
#	  of	  Portfolios	  Assessed:	   15	  
	  
Process	  
	  
We	  used	  the	  following	  agenda:	  
	  

1.   Introduction	  and	  assessment	  overview	  
2.   Norming	  Process	  
3.   Portfolio	  Assessment	  
4.   Tabulate	  scores	  (allow	  for	  any	  portfolios	  that	  require	  a	  3rd	  reader)	  
5.   Exit	  surveys	  and	  interviews	  

	  
Introduction	  and	  Assessment	  Overview	  

The	  facilitator	  began	  by	  explaining	  the	  overview	  of	  the	  assessment	  process.	  	  We	  
discussed	  the	  agenda,	  then	  examined	  the	  different	  documents	  we	  would	  be	  using	  to	  
carry	  out	  the	  assessment.	  	  As	  a	  group	  we	  discussed	  the	  different	  educational	  outcomes	  
that	  we	  would	  be	  assessing	  for,	  and	  talked	  about	  how	  we	  would	  identify	  those	  
outcomes	  in	  the	  student	  portfolios.	  

	  
	  
Norming	  Process	  

After	  we	  had	  established	  the	  criteria	  we	  would	  be	  using	  to	  assess	  the	  portfolios,	  we	  
conducted	  a	  norming	  exercise.	  	  In	  this	  exercise,	  all	  participants	  read	  and	  scored	  the	  
same	  portfolio.	  	  We	  then	  went	  through	  each	  criteria	  getting	  the	  different	  scores	  and	  
discussing	  our	  reasoning.	  	  This	  was	  a	  useful	  way	  of	  making	  sure	  we	  were	  all	  clear	  on	  the	  
criteria	  and	  expectations	  being	  used	  for	  this	  assessment	  process.	  

	  
Portfolio	  Assessment	  

To	  conduct	  the	  actual	  assessment,	  participants	  were	  placed	  into	  groups	  of	  two.	  	  Each	  
group	  was	  provided	  a	  random	  group	  of	  six	  student	  portfolios.	  	  The	  groups	  were	  asked	  to	  
number	  their	  portfolios.	  	  Then	  both	  members	  of	  the	  group	  proceeded	  to	  assess	  all	  six	  



portfolios.	  	  They	  recorded	  their	  scores	  on	  their	  own	  separate	  score	  sheets.	  Participants	  
were	  advised	  to	  try	  to	  spend	  between	  10-‐15	  minutes	  per	  portfolio,	  though	  some	  were	  
faster	  than	  others.	  

	  
Tabulate	  Scores	  

After	  each	  of	  them	  had	  completed	  assessing	  all	  six	  portfolios,	  they	  compared	  their	  
scores	  and	  completed	  the	  group	  score	  sheet.	  	  Scores	  up	  to	  two	  numbers	  off	  were	  split,	  
so	  a	  3	  and	  a	  4	  would	  be	  recorded	  as	  a	  3.5.	  	  Any	  scores	  more	  than	  two	  numbers	  apart	  
required	  a	  third	  reader	  to	  give	  the	  final	  score.	  	  Once	  each	  group	  submitted	  their	  
combined	  scores,	  those	  scores	  were	  recorded	  and	  averaged	  to	  come	  up	  with	  the	  final	  
tally.	  
	  

Exit	  Surveys	  and	  Interviews	  
Finally,	  all	  participants	  were	  asked	  to	  complete	  an	  exit	  survey.	  	  The	  survey	  asked	  for	  
feedback	  concerning	  the	  process	  of	  the	  assessment,	  as	  well	  as	  feedback	  and	  
observations	  concerning	  the	  writing	  exemplified	  in	  the	  portfolios.	  	  Interviews	  were	  
conducted	  as	  each	  group	  finished	  since	  groups	  finished	  at	  different	  rates.	  	  	  

	  
Considerations	  for	  Future	  Adjustments	  
	  
This	  was	  a	  successful	  first	  attempt	  at	  portfolio	  assessment.	  	  That	  said,	  there	  were	  both	  positive	  
and	  negative	  elements	  to	  the	  process.	  
	  
Positives	  
Diverse	  Faculty	  Involvement	  
We	  very	  much	  appreciated	  the	  participation	  of	  members	  of	  the	  faculty	  across	  the	  spectrum	  
here	  at	  TMCC.	  	  We	  had	  participants	  active	  in	  Academic,	  CTE,	  and	  Teacher	  Education	  programs.	  	  
Several	  participants	  expressed	  that	  it	  was	  helpful	  for	  them	  to	  see	  what	  was	  being	  asked	  of	  the	  
students	  in	  Composition	  1.	  
	  
Effective	  Norming	  Exercise	  
Another	  topic	  mentioned	  in	  many	  of	  the	  exit	  surveys	  was	  the	  norming	  process.	  	  Some	  
participants	  pointed	  out	  that	  the	  norming	  process	  was	  especially	  important	  with	  faculty	  from	  
such	  a	  diverse	  set	  of	  disciplines.	  
	  
Things	  to	  Improve	  
Assess	  for	  Just	  Communication	  Outcome	  
The	  main	  element	  to	  improve	  in	  the	  future	  is	  to	  reassess	  the	  general	  education	  outcomes,	  and	  
to	  limit	  the	  number	  of	  criteria	  assessed.	  	  Some	  of	  the	  outcomes	  seemed	  arbitrary,	  or	  didn’t	  
seem	  to	  apply	  to	  the	  type	  of	  student	  artifact	  we	  were	  examining	  (i.e.	  Technology).	  	  While	  
others	  seemed	  to	  assess	  similar	  aspects	  (Culture/Diversity	  and	  Arts	  and	  Humanities).	  	  Only	  
assessing	  for	  the	  communication	  general	  education	  outcome	  would	  allow	  us	  to	  craft	  more	  
specific	  criteria	  that	  would	  give	  us	  a	  more	  complete	  image	  of	  student	  writing	  here	  at	  TMCC.	  	  	  



	  
Supply	  a	  More	  Inclusive	  Sample	  of	  Portfolios	  
Because	  this	  process	  was	  developed	  towards	  the	  end	  of	  the	  Fall	  semester,	  portfolios	  were	  not	  a	  
required	  element	  in	  the	  courses	  being	  assessed.	  	  Therefore,	  students	  were	  asked	  to	  submit	  a	  
portfolio,	  but	  no	  points	  were	  attached	  to	  that	  request.	  	  The	  result	  was	  that	  only	  a	  portion	  of	  the	  
students	  submitted	  portfolios,	  and	  those	  were	  more	  than	  likely	  the	  better	  performing	  students.	  	  
In	  the	  future,	  students	  will	  be	  required	  to	  submit	  a	  portfolio	  at	  the	  end	  of	  both	  Composition	  1	  
and	  2	  to	  ensure	  that	  the	  portfolios	  completely	  represent	  the	  students	  at	  TMCC.	  

Assessment	  Results	  

	  
	  
	  
	  

Portfolio	  	  
	  

Communication	  
	  

Culture	  and	  
Diversity	  

Technology	   Critical	  
Thinking	  

Arts	  and	  
Humanities	  

Portfolio	  1	   2	   2	   2	   2.5	   2.5	  

Portfolio	  2	   3.5	   3	   3	   2.5	   3	  

Portfolio	  3	   3	   2	   3	   2.5	   2	  

Portfolio	  4	   2	   2	   2.5	   2.5	   2	  

Portfolio	  5	   3	   2.5	   3.5	   3.5	   3	  

Portfolio	  6	   4	   2.5	   3.5	   3.5	   3	  

Portfolio	  7	   3.5	   4	   4	   3.5	   4	  

Portfolio	  8	   3	   4	   2	   2.5	   3.5	  

Portfolio	  9	   3.5	   4	   4	   3	   3.5	  

Portfolio	  10	   3.5	   3.5	   4	   3.5	   3.5	  

Portfolio	  11	   4	   4	   3.5	   3.5	   4	  

Portfolio	  12	   3.5	   3.5	   4	   2.5	   3.5	  

Portfolio	  13	   3.5	   3.5	   3	   2.5	   3	  

Portfolio	  14	   3	   3	   3.5	   2.5	   3	  

Portfolio	  15	   3.5	   2.5	   4	   3	   3.5	  

Average	  Scores	   3.23	   3.07	   3.30	   2.90	   3.13	  



Arts/Humanities	   	   	   	   	   	  
Program	  
Outcomes	  

Assessment	  
Methods	  

Assessment	  
Findings	  

Analysis	  of	  
the	  Data	  

Recommended	  
Actions	  

Comments	  

N/A	   3	   3	   3	   	   Very	  Good	  Job	  
–	  lots	  of	  info	  

	   3	   3	   3	   3	   This	  was	  a	  
good	  model.	  

3	   3	   3	   3	   3	   All	  Program	  
Data	  Needed.	  	  
Great	  Job	  on	  
Assessment	  
Plan.	  

N/A-‐	  Gen.	  Ed.	   3	   3	   3	   3	   Good	  use	  of	  
tools-‐	  exit	  
survey	  and	  
interviews.	  

3	   3	   3	   3	   3	   Possible	  more	  
faculty	  in	  to	  
help	  with	  
more	  
assessment	  
procedures	  

N/A	   3	   2	   3	   	   Having	  been	  
involved	  in	  
the	  process	  in	  
engages	  
several	  faculty	  
of	  various	  
disciplines	  on	  
campus.	  

	   3	   2.83	   3	   3	   	  
	  

	  

	  

	  

	  

	  

	  

	  

	  

	  



Program	  Assessment	  
	  
Each	  program	  at	  TMCC	  assesses	  their	  program	  on	  a	  yearly	  basis.	  	  This	  was	  the	  first	  year	  that	  
programs	  were	  asked	  to	  provide	  a	  standardized	  assessment	  plan	  to	  the	  Student	  Learning	  
Committee.	  	  Programs	  began	  the	  process	  at	  very	  different	  levels.	  	  Some	  programs	  used	  this	  
year	  to	  develop	  measurable	  outcomes,	  while	  other	  programs	  entered	  the	  process	  with	  fully	  
developed	  assessment	  plans	  that	  had	  been	  in	  practice	  for	  a	  considerable	  amount	  of	  time.	  	  Each	  
program	  completed	  the	  Department	  Assessment	  Plan	  and	  reported	  their	  plan	  to	  the	  Student	  
Learning	  Committee	  at	  the	  end	  of	  the	  school	  year.	  	  The	  committee	  rated	  each	  assessment	  plan	  
and	  provided	  the	  instructors	  with	  feedback	  to	  help	  improve	  their	  program	  assessment.	  	  	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  







	  

Phlebotomy	   	   	   	   	   	  
Program	  
Outcomes	  

Assessment	  
Methods	  

Assessment	  
Findings	  

Analysis	  of	  
the	  Data	  

Recommended	  
Actions	  

Comments	  

2	   3	   3	   3	   	   Outcomes	  are	  
lengthy	  and	  
have	  a	  lot	  in	  
them.	  Could	  be	  
hard	  to	  assess	  
all.	  Maybe	  
shorten	  
outcomes	  or	  
make	  a	  couple	  
more.	  Very	  
good	  analysis	  of	  
student	  
assessments.	  
Assessment	  is	  in	  
place.	  Very	  
good.	  

1	   3	   2	   1	   2	   	  
	   3	   3	   3	   3	   Very	  precise.	  
3	   3	   3	   3	   3	   Good	  at	  follow-‐

up	  with	  student	  
and	  data	  
collection.	  Good	  
dept.	  
chairperson.	  
Shares’	  
assessment	  
findings	  with	  
her	  group.	  

3	   3	   3	   3	   3	   Great	  job!	  
Follow	  through	  
with	  use	  of	  
data.	  

	   	   	   	   	   	  
3	   3	   3	   	   	   Great	  

accomplishment	  
to	  have	  tests	  
site	  on	  campus.	  

2.4	   3	   2.83	   2.6	   2.75	   	  
	  







Machine	  Tool	   	   	   	   	   	  
Program	  
Outcomes	  

Assessment	  
Methods	  

Assessment	  
Findings	  

Analysis	  of	  the	  
Data	  

Recommended	  
Actions	  

Comments	  

3	   3	   2-‐3	   2	   	   Very	  good	  
info.	  Data	  is	  
there	  to	  help	  
identify	  
outcomes	  and	  
needs.	  

2	   2	   1	   1	   1	   I	  like	  the	  
variety	  you	  
have	  of	  the	  
different	  ways	  
you	  assess.	  

	   3	   3	   3	   3	   Very	  precise.	  	  
	   	   	   	   	   	  
3-‐	  Developed	  
outcomes	  

NA	   NA	   NA	   NA	   Great	  job!	  
Measurable	  
and	  clear	  
outcomes	  that	  
match	  nicely	  
to	  curriculum.	  	  
Watch	  for	  
retention	  next	  
year	  and	  if	  you	  
see	  similar	  
patterns,	  
research	  ways	  
to	  address.	  

3	   3	   3	   3	   2-‐	  Take	  
students	  on	  
tours.	  

Compose	  
numbers	  into	  
data.	  Above	  
requirements.	  

3	   2	   2	   2	   Record	  your	  
ideas	  on	  how	  
student	  who	  
didn’t	  
complete	  can	  
be	  successful.	  

Great	  data	  
report-‐	  
multiple	  
periods	  of	  
assessment.	  
Opened	  
classes	  from	  
M&W	  to	  T&Th	  
to	  meet	  
student	  needs.	  

2.8	   	   	   	   	   	  
	  

	  









	  

	  

Technology	   	   	   	   	   	  
Program	  
Outcomes	  

Assessment	  
Methods	  

Assessment	  
Findings	  

Analysis	  of	  the	  
Data	  

Recommended	  
Actions	  

Comments	  

1	   1	   1	   1	   	   Course	  being	  
taught	  in	  
Williston	  using	  
same	  pre	  and	  
post	  testing.	  

3	   Pre-‐Post	  
Certifications	  

Projects.	  
Competency.	  	  

NA	   NA	   	  

3-‐Developed	  
outcomes	  

NA	   NA	   NA	   NA	   Great	  job!	  Use	  
the	  wheel	  
from	  K.	  
Dionne	  to	  
insert	  
language	  into	  
your	  program	  
outcomes.	  
Think	  about	  
how	  to	  
measure	  
simply	  and	  
easily.	  

2	   3	   2	   3	   2	   	  
	   3	   3	   3	   3	   Work	  with	  

Marlin	  to	  
clarify	  points.	  

1	   1	   NA	   NA	   NA	   Let’s	  sit	  down	  
and	  work	  on	  
language	  for	  
your	  
outcomes.	  

2	   3	   3	   3	   	   Marlin	  uses	  a	  
lot	  of	  
certifications	  
to	  show	  
assessment.	  
Needs	  to	  
develop	  
outcomes	  a	  bit	  
more.	  Data	  is	  
good.	  

2	   	   	   	   	   	  
	  







	  

Pharmacy	   	   	   	   	   	  
Program	  
Outcomes	  

Assessment	  
Methods	  

Assessment	  
Findings	  

Analysis	  of	  the	  
Data	  

Recommended	  
Actions	  

Comments	  

1-‐Program	  
Outcomes	  

1	   1	   1	   	   Needs	  work	  
on	  assessment	  
activation.	  
Assessment	  
methods-‐	  
probably	  has	  
them	  but	  not	  
stated	  or	  
shown.	  
Develop	  
template	  for	  
Allied	  Health.	  

1-‐Split	  up	  and	  
reduce	  
program	  
outcomes	  

1	   NA	   NA	   1	   	  

	   2	   ?	   ?	   ?	   ?	  
2	   2	   2-‐	  No	  clear	   2	   2-‐	  Work	  Allied	  

Health	  to	  
make	  a	  plan.	  

No	  program	  
outcomes,	  
have	  
assessment	  
data	  

2	   1-‐Not	  
completed	  

Not	  
completed	  

Not	  
completed	  

Not	  completed	   Data	  was	  not	  
analyzed	  due	  
to	  internship	  
not	  yet	  
happening.	  No	  
assessment	  
was	  
completed.	  

2-‐Shorten	   2-‐Use	  data	   NA	   NA	   Go	  back	  pull	  
past	  data.	  

	  

1	   NA	   NA	   NA	   Focus	  on	  the	  
specific	  
outcomes.	  

No	  students	  
until	  summer	  
2016?	  

1.5	   1.5	   1.5	   1.5	   1.5	   	  
	  

	  

	  

	  





	  

Nursing	   	   	   	   	   	  
Program	  
Outcomes	  

Assessment	  
Methods	  

Assessment	  
Findings	  

Analysis	  of	  the	  
Data	  

Recommended	  
Actions	  

Comments	  

2-‐3	   2	   No	  Info-‐	  Has	  
assessment	  
materials.	  
Need	  to	  report	  
assessment.	  

No	  info.	   	   Needs	  to	  
evaluate	  
assessments	  
to	  help	  assess	  
student	  
learning.	  	  
Evaluate	  
program	  goals.	  
She	  as	  a	  lot	  of	  
information	  
but	  doesn’t’	  
seem	  to	  be	  
documented	  
for	  
assessment	  
purposes.	  

NA	   2	   NA	   NA	   NA	   	  
	   	   	   	   	   	  
2	   3	   3	   3	   2	   Use	  your	  dept.	  

chairperson	  as	  
a	  go	  to.	  Then	  
you	  have	  
assessment	  
questions.	  

3	   2	   1	   2	   	   Follow	  
through	  on	  
the	  data.	  The	  
list	  of	  surveys	  
is	  great	  but	  
the	  data	  is	  not	  
present	  on	  
surveys.	  

3	   3	   Plug	  in	  
findings	  

NA	   	   Instructors,	  
Agencies,	  
students.	  

2	   2-‐	  partial	   1	   1	   Complete	  
process	  before	  
presenting.	  

Still	  waiting	  to	  
be	  completed.	  
Waiting	  until	  
July	  to	  
complete	  
report.	  

2.4	   2.33	   1.67	   2	   2	   	  
	  







	  

Business	   	   	   	   	   	  
Program	  
Outcomes	  

Assessment	  
Methods	  

Assessment	  
Findings	  

Analysis	  of	  the	  
Data	  

Recommended	  
Actions	  

Comments	  

3	   NA	   NA	   NA	   No	  
information	  
presented	  but	  
did	  present	  
some	  material	  
on	  assessment	  
methods.	  

Completed	  
outcomes	  and	  
mapping.	  
Need	  a	  person	  
to	  oversee	  
over	  business	  
so	  all	  are	  on	  
same	  page	  to	  
assessment.	  

3	   NA	   NA	   NA	   NA	   	  
	   NA	   NA	   NA	   NA	   	  
3	   3	   2	   2	   2	   Good	  

outcomes.	  	  
Good	  graphs.	  

3-‐Developed	  
outcomes	  

NA	   NA	   NA	   NA	   Great	  job!	  Just	  
clean	  up	  the	  
spelling	  on	  the	  
outcomes	  and	  
send	  to	  Sheila	  
to	  get	  into	  the	  
catalog.	  

3-‐Business	  
Administration	  

NA	   NA	   NA	   NA	   Fragmented	  
department.	  
No	  director-‐	  
people	  
teaching	  
courses	  under	  
contact	  
person.	  

3	   NA	   NA	   NA	   Create	  
assessment	  to	  
measure	  
outcomes.	  

	  

3	   	   	   	   	   	  
	  

	  

	  

	  

	  





	  

Teacher	  Ed	   	   	   	   	   	  
Program	  
Outcomes	  

Assessment	  
Methods	  

Assessment	  
Findings	  

Analysis	  of	  
the	  Data	  

Recommended	  
Actions	  

Comments	  

3	   3	   3	   3	   	   Wow!	  A	  lot	  of	  
info.	  One	  
assessment	  (?).	  
Definitely	  have	  a	  
grab	  on	  
assessment	  and	  
goals.	  

3	   2	   2	   N/A	   N/A	   	  
	   3	   3	   3	   3	   	  
3	   3	   3	   3	   3	   	  
3	   3	   3	   3	   3	   Great	  job!	  I	  really	  

appreciate	  that	  
TED	  not	  only	  
produces	  data,	  
but	  most	  
importantly,	  that	  
you	  use	  the	  data	  
to	  make	  or	  inform	  
decisions.	  
Remember	  to	  
follow-‐up	  on	  
changes	  to	  
determine	  
whether	  they	  
made	  a	  
difference.	  

3	   Portfolio	   3	   3	   3-‐	  Built	  in	  
internship	  fall	  
semester	  

Internship.	  Service	  
learning.	  

3	   3	   3	   3	   Take	  seriously	  
our	  
contemplations	  
of	  any	  
changing	  
what’s	  
working!	  

SMART-‐	  (meeting	  
accreditation	  
recommendation).	  
NCATE-‐	  InTASC	  
Standards.	  

3	   2.83	   2.86	   3	   3	   	  
	  

	  

	  

	  





	  

Construction	   	   	   	   	   	  
Program	  
Outcomes	  

Assessment	  
Methods	  

Assessment	  
Findings	  

Analysis	  of	  
the	  Data	  

Recommended	  
Actions	  

Comments	  

3	   1	   1	   1	   Follow	  up	  with	  
syllabi	  
content.	  
Include	  TMCC	  
mission	  on	  
culture	  when	  
possible.	  

“Beginning	  a	  
process”-‐	  Ron.	  
Director	  is	  training	  
the	  staff	  with	  
computer	  training	  
and	  education	  
faculty	  to	  help	  out	  
with	  document,	  
collect	  data	  and	  
decisions.	  

2	   NA	   NA	   NA	   NA	   	  
3	   	   	   	   	   Developed	  

program	  
outcomes	  and	  
curriculum	  
mapping.	  Nice	  
job!	  
Recommendation-‐	  
Include	  tribal	  
representation.	  
Put	  in	  catalog.	  

3	   2	   2	   2	   2	   More	  data	  
needed	  for	  
assessment	  
findings.	  

	   ?	   ?	   2	   ?	   	  
3	   NA	   NA	   NA	   	   Notice	  how	  job	  

readiness	  
doesn’t…	  

2-‐3	  Need	  to	  
work	  on	  
program	  
outcomes	  

3	   2	   2	   	   Very	  good	  
information.	  	  
Good	  job.	  
Mapping	  can	  be	  
more	  informative.	  
Definitely	  have	  a	  
lot	  of	  stuff	  to	  
assess	  from	  other	  
institution.	  	  

2.67	   	   	   	   	   	  
	  

	  





Welding	   	   	   	   	   	  
Program	  
Outcomes	  

Assessment	  
Methods	  

Assessment	  
Findings	  

Analysis	  of	  the	  
Data	  

Recommended	  
Actions	  

Comments	  

3	   3	   N/A	   N/A	   	   Mapping	  w2as	  
done	  and	  
outcomes	  are	  
in	  place.	  

3	   N/A	   N/A	   N/A	   N/A	   	  
	   	   	   	   	   	  
2-‐	  my	  have	  to	  
many	  
outcomes	  

3	   N/A	   N.A	   2	   Create	  a	  rubric	  
for	  
assessment.	  

3	   NA	   NA	   NA	   NA	   Great	  job!	  	  
Next	  year,	  
you’ll	  begin	  
measuring	  the	  
program	  
outcomes.	  

3	   NA	   NA	   NA	   NA	   	  
3	   NA	   NA	   NA	   	   	  
2.83	   	   	   	   	   	  

	  

	  

	  

	  

	  

	  

	  

	  

	  

	  

	  

	  

	  

	  

	  

	  



task .



Electric	   	   	   	   	   	  
Program	  
Outcomes	  

Assessment	  
Methods	  

Assessment	  
Findings	  

Analysis	  of	  the	  
Data	  

Recommended	  
Actions	  

Comments	  

3	   3	   2	   N/A	   N/A	   	  
2-‐	  Add	  
something	  
about	  culture	  
perhaps?	  

N/A	   N/A	   N/A	   N/A	   	  

	   	   	   	   	   	  
3	   3	   2	   2	   2	   Use	  the	  

collection	  of	  
data	  to	  better	  
assess	  your	  
program.	  

3	   N/A	   N/A	   N/A	   N/A	   Include	  
outcome	  that	  
is	  
representative	  
of	  TMBCI.	  	  
Good	  job	  on	  
outcomes	  and	  
curriculum	  
mapping.	  	  Put	  
in	  catalog.	  

3	   N/A	   	   	   	   	  
3	   1	   1	   1	   	   How	  many	  

students	  are	  
you	  reporting	  
on	  in	  the	  
assessment	  
report?	  	  16	  
students	  now	  
8	  students.	  	  
Beginning	  
stages	  of	  this	  
Wayne.	  

2.83	   	   	   	   	   	  
	  

	  

	  

	  

	  

	  









CDL	   	   	   	   	   	  
Program	  
Outcomes	  

Assessment	  
Methods	  

Assessment	  
Findings	  

Analysis	  of	  the	  
Data	  

Recommended	  
Actions	  

Comments	  

3	   3	   3	   2-‐3	   	   Very	  good	  
information.	  	  
Very	  thorough	  
info.	  

3	   2-‐	  Still	  some	  
areas	  to	  
improve.	  

3	   3	   2	   Love	  how	  the	  
assessment	  
crosses	  
classes.	  

	   3	   2	   2	   3	   Very	  precise.	  
3	   3	   3	   2	   3	   Good	  

outcomes	  
2	   3	   3	   2	   3	   Number	  of	  

completers	  
per	  each	  
outcome-‐	  
good.	  Put	  in	  
catalog.	  

3	   3	   3	   3	   3	   Compile	  data-‐	  
to	  reflect	  
areas	  of	  
improvement.	  

3	   3	   2	   2	   	   “Stated	  we	  
prepare	  as	  
much	  as	  we	  
can”	  it’s	  up	  to	  
DMV.	  Clarify	  
program	  vs.	  
course	  
outcomes.	  

2.83	   2.87	   2.71	   2.29	   2.4	   	  
	  

	  

	  

	  

	  

	  

	  

	  

	  





	  

Medical	  Lab	   	   	   	   	   	  
Program	  
Outcomes	  

Assessment	  
Methods	  

Assessment	  
Findings	  

Analysis	  of	  the	  
Data	  

Recommended	  
Actions	  

Comments	  

2	   2	   1	   1	   Complete	  
surveys	  if	  not	  
already	  doing	  
these	  
assessments.	  

	  

3	   3	   2	   2	   Pull	  data	  
together	  to	  
prove	  
improvement.	  

	  

2	   1	   1	   1	   1	   Did	  not	  follow	  
through	  on	  
plan.	  

2	   2	   2	   2	   1-‐Do	  survey	  
for	  placement.	  

Work	  with	  
Terri	  to	  
develop	  
outcomes	  and	  
data	  
collection.	  

	   ?	   ?	   ?	   ?	   	  
3	   3	   1	   1	   2	   	  
2	   3	   3	   2	   Uses	  

accreditation	  
to	  assess	  
program	  
outcomes	  and	  
graduates.	  
Uses	  
competency	  to	  
evaluate	  
student	  
learning.	  Uses	  
graduation	  
rate	  or	  #	  of	  
students	  
places	  as	  
assessment	  

Outcomes	  are	  
not	  a	  look	  of	  
what	  a	  
student	  of	  the	  
program	  will	  
look	  like	  or	  
what	  a	  person	  
or	  employer	  
wants	  to	  know	  
of	  the	  
program.	  Way	  
to	  long	  and	  
repetitive	  
outcomes.	  
Hard	  for	  me	  to	  
understand	  
this	  one.	  

2.33	   2.33	   1.67	   1.5	   1.33	   	  
	  

	  

	  


